
 
 
 
 
 
 
 
 
 
 
 
Att.  
Vikingbus A/S 
Denmark 

 

 

Letter of Recommendation 

 
Dear Mads V. Olesen, 
 
The Danish Organising Committee of the 121st IOC Session & XIII Olympic Congress is proud to 
forward this letter of recommendation for your company, Vikingbus A/S, the Danish Global Passenger 
Network operator, which provided the official transportation for all delegates attending the 
International Olympic Committee session in Copenhagen, October 2009.  
 
After appointing Vikingbus A/S as our official transportation provider, the Organising Committee felt 
very well taken care of. The planning process included dedication of high quality equipment for the 
cities bidding for the 2016 Olympic Games, planning and timing mass transfers and shuttle routes to 
and from the convention centre, as well as large-scale VIP transportation organisation. All 
transportation had to be carried out under extensive security restrictions, leaving no room for error. 
 
During the event, the transportation services requested changed dramatically as the number of desired 
shuttles and transports were increased. At this point, Vikingbus A/S showed an extraordinarily 
powerful ability to change speed in their operations, both in regards to allocating additional equipment 
and drivers, as well as gearing up their operational centre with dedicated traffic directors. 
 
The Vikingbus A/S team has, during the whole process, showed obvious experience and industry 
knowledge through their service delivery.  Their dedication to providing high class service and 
transportation made the whole project a complete success, despite the challenging terms and very high 
expectations for this service. 
 
We wish to thank everyone at Vikingbus A/S for their efforts and absolute professionalism during the 
121st IOC Session & XIII Olympic Congress, and for their part in making this a highly respected event 
throughout the Olympic family and among all Danish partners involved. 
 
 
Kind regards, 

 
Jens M. Henriksen  
Congress Director  


